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AHCCCS Housing Program
Philosophy in Practice

◦ Housing First

◦ SAMHSA PSH Best Practices

◦ Separate Housing and Services

Support Services from ACC Behavioral Health 
Providers

AHP 
Administrator 

(Housing 
Subsidy)

Behavioral 
Health Team

(Wrap Around 
Support)

Housing 
Stability



AHP Housing 
Types

Scattered Site Housing

Allows members to identify and lease a housing unit, of 
their choice, in the community. SMI and GMH/SU (HCHN) 
eligible.

Site-based/Community Living Program

Provides rental assistance to AHCCCS members, with an 
SMI determination, at a location within a set inventory. 
Units in this program may be connected to service 
supports or not and may be shared or independent.

Project-Based Voucher

Provides rental assistance to AHCCCS members, with an 
SMI determination, at a location within a set inventory. 



Eligibility

AHCCCS Member 

18 years of age or older

U.S Citizen or other legal immigration status

•Actual Homelessness

• Institutional or Housing Discharge

•Other Identified Housing Need

•Fleeing domestic violence

•Frequent hospitalization

•Housing instability

Housing Need

•Scattered Site- SMI determination or GMH/SU, Title 19, and high-
cost/high-need

•Community Living Program and Project-Based- SMI only

Behavioral Health Need



New Online Application
3 Forms

1. GMH/SU Pre-Application

2. AHP Housing Application

3. AHP Change Form

Live Date: April 5, 2024

End Date for PDF Applications: June 5, 2024



How to access the forms



Applying for 
AHP

SMI

Full Application

Await approval

Placement on Waitlist

Change Form if needed

GMH/SU

Pre-Application

Await Approval

Full Application

Await Approval

Placement on Waitlist

Change Form if needed



GMH/SU Pre-application
Purpose to verify with health plan member is HC/HN

Minimum information collected

Medical Need collected to help health plan identity HC/HN
◦ Wheelchair Dependent

◦ Oxygen Dependent

◦ Visual or hearing impairment resulting in deafness or blindness

◦ None

7 business days to receive response from ABC staff

If approved, complete full AHP application



AHP Housing Application
Gender
• Woman, Man, Culturally Specific (e.g. Two Spirit), Transgender, 

Non-Binary, Questioning, Different Identity

Eligible Immigrant Status
• https://azahcccs.gov/Resources/guidesmanualspolicies/eligibilityp

olicy/eligibilitypolicymanual/Policy/Chapter_500_Non-
Financial_Conditions_of_Eligibility/524_NonCitizen_Status/A_Ove
rview.htm

https://azahcccs.gov/Resources/guidesmanualspolicies/eligibilitypolicy/eligibilitypolicymanual/Policy/Chapter_500_Non-Financial_Conditions_of_Eligibility/524_NonCitizen_Status/A_Overview.htm


AHP Housing 
Application



AHP Housing 
Application

More contact information the 
better

Make sure AHCCCS ID is complete



AHP Housing 
Application



AHP Housing 
Application

County and City/Town are required 
of current residence

Members asking to live outside of 
GSA jurisdiction must first 
complete a RBHA transfer

Discuss with member if selected 
counties best fit their needs



AHP Housing 
Application
What is a housing need?

Choosing the right housing option 
for your member

◦ Does it fit the member’s needs?

◦ Does the member understand and 
agree to the housing option?



AHP Housing Application- CLP Housing



AHP Housing 
Application-
Shared 
Housing
• Ensure that members agree to 

share housing



Verbal Consent



AHP Housing 
Application

Use linked assessments and HVL 
template

Optional

Other prioritizations not available 
in application:
o HCHN

o Special Care Needs



AHP Housing 
Application
Agency Type

• AHCCCS Managed Care Organization

• Behavioral Health Home

• Integrated Clinic

• American Indian Health Program

• Tribal Regional Behavioral Health 
Authority or ALTCS

• Indian Health Service Facilities

• PATH Team

• PSH Service Provider



AHP Housing 
Application
Agency Approval Process

Check agency name and address in 
AHCCCS provider listing

Specialty must be listed as behavioral 
health or SMI outpatient or Integrated 
Clinic. (Group Payment-ID accepted on 
a case-by-case basis)



AHP Housing 
Application



AHP Housing 
Application
Keep a close eye on your inbox for 
emails from 
ahpapplications@azabc.org

Read email communications 
thoroughly

Keep your member informed

mailto:ahpapplications@azabc.org


Waiting List and Next Steps
The member may not complete intake until IDs are submitted.

Respond to emails in a timely manner (Invitations for intake may expire)

Update ABC if member is no longer in need of housing. Use change form for all other updates.

Bi-annual waitlist clean up

All approved applications will remain on the AHP waitlist until one of the following situations occur:

oMember is enrolled in AHP housing program in either SS or CLP.

oMember reports their housing needs have been met.

oWhen member is contacted by Housing Administrator on multiple occasions for program enrollment 
and does not respond.



AHP Change 
Form
Change form only needs to be 
used for active waitlist applicants



AHP Change 
Form



AHP Change 
Form



Ongoing Housing 
Stability Success 

• Keys to Housing Stability:

• Income Stability

• Lease Compliance

• Wrap-Around Support

• Meaningful Daily Activities

• Communication



Housing is Key to Health Outcomes

31% reduction 
in ED visits

44% decrease 
in inpatient 
admissions

92% reduction 
in BHRF 

admissions

AHCCCS Housing Program Outcomes (SFY 2020)



Questions
For more information visit:

To find your member’s HOM Housing Specialist visit:

Contact Information:

http://www.azabc.org/
mailto:AHPinfo@azabc.org
mailto:AHPapplications@azabc.org
mailto:JodiH@azabc.org

