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AHCCCS HOUSING LIAISONS AT AHCCCS HEALTH PLANS:
ARIZONA COMPLETE HEALTH**
· KRISTI DENK-           KRISTE.DENK@AZCOMPLETEHEALTH.COM
BANNER HEALTH*
· KAYLA MCGHEE-      KAYLA.MCGHEE@BANNERHEALTH.COM 
· JENNIFER VARGAS- JENNIFER.VARGAS3@BANNERHEALTH.COM
BLUE CROSS BLUE SHIELD*
· ROSE KENT-               ROSE.KENT@AZBLUE.COM
· Housing Mailbox      hchousingsupport@azblue.com 
MERCY CARE**
· JENNIFER L. PAGE-    PAGEJ4@MERCYCAREAZ.ORG
· MATTHEW KELLY-     KELLYM5@MERCYCAREAZ.ORG 
MOLINA HEALTH CARE*(
· CINDA THORNE-     CINDA.THORNE@MOLINAHEALTHCARE.COM
UNITED HEALTH*
· ERIN LAPALM-         ERIN_LAPALM@UHC.COM  

(Please note- with Healthcare Plans you will need a signed Release of Information to speak with them regarding a mutual member.  If you do not have a Release of Information, you may be able to provide the AHCCCS ID number of the member/DOB/Name of member/possibly their PCP or Behavioral Health Provider and a brief description of the need.  This will be helpful when you coordinate care with a participant who may need medical and/or behavioral health services (**Regional Behavioral Health Authority RBHA’s; * Health Plans).




AHCCCS HEALTH PLANS JUSTICE LIAISONS (These Liaisons work with the justice system courts, probation, parole in coordinating care for the AHCCCS participant.)
ARIZONA COMPLETE HEALTH:    Juston Knight-  JUKnight@azcompletehealth.com
                                                          George Owens- Gowns@azcompletehealth.com 
BANNER HEALTH:                          Veronica Valencia-  Veronica.Valencia@BannerHealth.com
                                                          Christy Weaver-  Christy.Weaver2@BannerHealth.com 
AZ BlueCross Blue Shield-            Joia Friedrich- Joia.Friedrich@azblue.com 
                                                         John Delgadillo- John.Delgadillo@azblue.com 
                                                        General inbox-JusticeTransition@azblue.com 
Mercy Care:                                  Paula Krasselt- KrasseltP@MercyCareaz.org
Molina Healthcare:                     Leo David- Leonardo.David@Molinahealthcare.com Justice Liaison
                                                       Tonya Martell-Tonya.Martell@MolinaHealthcare.com  Supervisor
United Healthcare:                     Mary Krawczk- mary_krawczyk@uhc.com   (judicial programs supervisor)
                        
AHCCCS Justice Liaison Contacts for Regional Behavioral Health Authorities (RBHA’s):
Regional Behavioral Health Authorities are the designated AHCCCS providers for persons determined to have a Serious Mental Illness (SMI).  The Liaisons work with Specialty Courts such as Mental Health, Drug, Veterans courts, etc.
AHCCCS Link for Justice Initiatives Website-https://www.azahcccs.gov/AHCCCS/Initiatives/CareCoordination/justiceinitiatives.html 






AHCCCS Housing and Health Opportunities (H2O) Demonstration/waiver
https://www.azahcccs.gov/Resources/Federal/HousingWaiverRequest.html 
AHCCCS (Medicaid) initiative designed to address housing instability and improve health outcomes for eligible (SMI) members.  Must be an active AHCCCS member; Experience homelessness or housing instability (verified via a Z code (used by health plans for the social determinants of health or in HMIS 
system); Have an SMI designation paired with either a chronic health condition or current/recent justice involvement in a correctional facility.  NOTE: ALL REFERRALS FOR H2O ARE MADE BY THE HEALTH HOMES AKA BEHAVIORAL HEALTH PROVIDER.
· There are covered services & support such as Transitional Housing & short term Rental Assistance (STRA): provides up to 6 months of enhanced shelter stays or short term rental assistance per five year period.
· Move-In & Transition supports: covers 1-time moving costs, utility activation/back payments, security deposits, and home accessibility modifications (capped at $3000 for rent arrears/costs and $1000 for utilities.
· Pre-Tenancy & Tenancy Self Sustaining Services: offers ongoing assistance with housing searches, budgeting, landlord communication, and eviction prevention.
Administration & Referrals
· Program Administrator: Solari, Inc. manages program referrals, HUD homeless definitions, and eligibility confirmation in partnerships with AHCCCS.
· Regional Housing Providers: organization like Arizona Administrative Services (ABC- Southern) handle local short-term rental assistance, move-in coordination, and permanent housing transitions.
· Referral Process: Direct self- referrals or external member application are generally not accepted; referrals are initiated through AHCCCS data, health homes, and coordinated care teams. You may contact Solari member support at 1-885-814-4673 or emails: 
H2OMemberSupport@Solari-inc.org . 





Office of Individual and Family Affairs
OIFA’s Mission
The Office of Individual and Family Affairs (OIFA) promotes recovery, resiliency, and wellness for individuals with mental health and substance use challenges. We build partnerships with individuals, families of choice, youth, communities, organizations and we collaborate with key leadership and community members in the decision-making process at all levels of the behavioral health system. In collaboration with the OIFA departments at the health plans, the OIFA Alliance was created and advocates for:
· Ending stigma,
· Infusing member and family member voice in system design,
· Supporting trauma informed environments,
· Ensuring the availability of peer support and family support services,
· Providing educational resources and opportunities, and
· Assisting with navigating the health care system.
(Note they may be able to provide/offer trainings to your LCEH regarding Behavioral Health issues.)
AHCCCS Health Plans – Office of Individual and Family Affairs (OIFA)
AHCCCS- Susan Kennard -Administrator of OFIA- 623-213-6591- ofia@azahcccs.gov
Arizona Complete Health- Melissa Brown Administrator- 520-373-1489- nekusbriwn@azcompletehealth.vom
Banner University- Colleen Mc Gregor-Administrator-480-827-5988- OIFAteam@bannerhealth.com
DCS-CHP- Tyson Gillespie- Administrator- 480-445-8999- ofiateam@mercycareaz.org
DES/DDD-Christina Hedges-Administrator-480-521-4831- dddoiafa@azdes.gov 
Molina Complete Care- Veronica De La O-Administrator-602-489-4165- MCCAZ-OIFA@molinahealthcare.com 
Mercy Care- Ty Gillespie-Administrator-480-445-8999-oiafateam@mercycareaz.org
BCBSAZ Health Choice- Veronica Welch-Administrator-928-774-7128- OIFA@AZblue.com 
United Health Care- Dawn Reynolds- Administrator- 612-425-3837- advocate.oifa@uhc.com 

COMMUNITY ASSISTOR:
Information how to become a Community Partner-Assistor Organization Program (CP-AO)
https://www.azahcccs.gov/Resources/CommunityPartners/HEAplus.html 
AHCCCS Community Cares-Arizona Statewide Closed –Loop Referral System-https://www.azahcccs.gov/communitycares 
CommunityCares is a free tool available to help AHCCCS health care providers and community-based organizations quickly and efficiently screen and refer members for Health-Related Social Needs, also known as Social Determinants of Health. 
Health-e-Arizona-https://www.healthearizonaplus.gov/app/Info_Assistor.aspx (locate assistor organization in your community/area)
· Community Assistor Lead: Jamie Sanford | Jamie.Sanford@azahcccs.gov
Regional Behavioral Health Authorities are AHCCCS Complete Care-Regional Behavioral Health Agreements (ACC-RBHA),
· Arizona Complete Health- Complete Care Plan (North and South Geographic Service Areas)
· Counties served: Apache, Coconino, Cochise, Graham, Greenlee, La Paz, Mohave, Navajo Pima, Santa Cruz, Yavapai and Yuma and specific Zip codes in Pinal/Gila (85542,85192, 85550)
· Phone: 1/888-788-4408
· Mercy Care (Central Geographic Service Area)
· Counties served:  Gila, Maricopa, Pinal ( excluding select ZIP codes)
· Phone:  1-800-564-5465
Tribal/Regional Behavioral Health Authorities(T/RBHAs)
Gila River Regional Behavioral Health Authority:
· PO Box 38 Sacaton, AZ 85147 Phone: (602) 528-7100 Fax: (602) 528-1371 Chief Behavioral Officer: Kerry Van Volkinburgh ; Director of Case Management: Whitedove Ballogg Quality Improvement Manager: Rick Poulin
· Care Coordination:  Gila River TRBHA ○ Email: BHSCC@GRHC.ORG
Navajo Nation:
· Window Rock Blvd, Admin Bldg. 2 Window Rock, AZ 86515 Phone: (928) 871-6235 General email: Verajohn@navajo-nsn.gov or Tlsheperd@navajo-nsn.gov Acting Health Systems Administrator (Clinical): Vera John ; Acting Health Systems Administrator (Administrative): Tanya Shepard Acting Clinical Director: Janell Dickson
· Care Coordination:  Navajo Nation TRBHA ○ Phone: (928) 871-6235
White Mountain Apache Tribe
· 249 W Ponderosa Lane Whiteriver, AZ 85941 Phone: (928) 338-4811 TRBHA Care Coordination: TRBHAACC@wmabhs.org;  Chief Executive Officer: Michael Tate;  Acting Clinical Director: Kelly Moffett-Place;  Quality Management Director: Lavina Hess
· Care Coordination:  White Mountain Apache TRBHA ○ Phone: (928) 338-4811 ○ Email: TRBHACC@WMABHS.ORG
Pascua Yaqui Tribe: 
· 4567 W Tetakusim Rd. Tucson AZ 85746 Phone: (520) 879-6060 Acting Director of Behavioral Health: Dr Sue Tham;  Deputy Associate of Director of Behavioral Health: Dr Sue Tham;  Behavioral Health Clinician Supervisor: Stacey Atkins;  Administrative Director: Oneida Valle
· Care Coordination:  Pascua Yaqui TRBHA ○ Phone: (520) 879-6060 [Tucson] ○ Phone: (480) 755-2500 [Guadalupe]
Arizona Statewide Crisis Hotline:
Phone- 1-844-534-HOPE (4673)
TEXT
4HOPE (44673)
CHAT
Chat with a crisis specialist - https://crisis.solari-inc.org/start-a-chat/
Suicide and Crisis Hotlines by County and Tribal Nation
· Apache Country: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· Cochise County: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· Coconino County: Arizona Complete Health - Complete Care Plan
1-877-756-4090
· Gila County: Mercy Care
1-800-631-1314
· Graham County: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· Greenlee County: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· La Paz County: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· Navajo County: Arizona Complete Health - Complete Care Plan
1-877-756-4090
· Maricopa County: Mercy Care
1-800-631-1314
· Mohave: Arizona Complete Health - Complete Care Plan
1-877-756-4090
· Pima County: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· Pinal County: Mercy Care
1-800-631-1314
· Santa Cruz County: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· Yuma County: Arizona Complete Health - Complete Care Plan
1-866-495-6735
· Yavapai County: Arizona Complete Health - Complete Care Plan
1-877-756-4090
· Ak-Chin Indian Community:
1-800-259-3449
· Gila River Indian Community:
1-800-259-3449
· Salt River Pima Maricopa Indian Community:
480-850-9230
· Tohono O’odham Nation:
1-844-423-8759
Especially for Teens
· Teen Lifeline phone or text:
602-248-TEEN (8336)
Especially for Veterans
· Veterans Crisis Line:
988 (press 1)
· Be Connected:
1-866-4AZ-VETS (429-8387)
Especially for Agricultural Communities
· AgriStress Helpline:
833-897-2474 (call or text)
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